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This report summarizes the risk communication activities of Nuclear Fuel Cycle
Engineering Laboratories conducted by mainly Risk Communication Study Office.

To gain trust and understanding of the local community for nuclear energy, a “Risk
Communication Study Team” was set up at former Tokai Works, Japan Nuclear Cycle
Development Institute (JNC) in January, 2001. When former JNC and former Japan Atomic
Energy Research Institute (JAERI) were merged in October, 2005, the Team was changed to
“Risk Communication Study Office” in Nuclear Fuel Cycle Engineering Laboratories. This
report shows the risk communication activities implemented from January, 2001 to March,
2007.

The activities are classified into three categories: research and study on risk
communication, message design and development of information transmission tools, and
implementation of risk communication.

As for the research and study, we investigated the risk communication about nuclear
energy in Western countries.

As for the message design, we made messages under our basic policy of showing
information clearly that residents want to know. We have prepared about 300 messages in
slide format (Microsoft Power Point) and compiled them in a report. More easy-to understand
messages were created from the viewpoint of the residents by working in collaboration with
local residents, not making messages by ourselves.

As for the development of information transmission tools, we have been developing a
portal website, “Risk Information Navigator”’, which provides information about risks that
exist in daily life such as traffic accidents and natural disasters, as well as risk information
on nuclear technology. We produced videos and environmental panels as information
transmission tools, and made poster panels, clear holder, “Karuta” (Japanese card game), and
so on in the collaboration work with residents.

As a practice of risk communication, we have been carrying out “Cycle Friendly Talk”,
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which is direct dialogue within small groups of JAEA staff and local residents. We have also
conducted risk communication to employees and some open-type research.
This report shows those activities, and discusses the effect and evaluation of the

activities. Future development of our risk communication activities is also described.

Keywords : Risk Communication, Risk, Risk Information, Message, Information
Transmission Tool, Local Residents, Mutual Understanding, Friendly Talk,

Communicator, Evaluation
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