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Radioactive materials were widely released into the environment during the TEPCO
Fukushima Daiichi Nuclear Power Station accident (hereinafter referred to as the
Fukushima nuclear accident), which increased residents’ fear of radiation and its health
effects on their bodies.

Japan Atomic Energy Agency (JAEA) has held public meetings on radiation and its
health effects mainly for parents of students in kindergartens, elementary schools, and
junior high schools in Fukushima prefecture after the Fukushima nuclear accident.

These meetings are held based on our experience of practicing risk communication
activities for a decade in JAEA with local residents. Questionnaires were collected after
the meetings. The contents of the questionnaire are degree of understanding about the
contents of the meetings, anxiety or worry items, opportunity of obtaining radiation and
nuclear information before the accident, and some opinions and requests. By analyzing
questionnaires, we confirmed that interactive communication is effective in increasing
participants’ understanding and in decreasing their anxiety.

Risk communication study office supported the staff members of the meetings
providing information such as participants’ questions in the past meetings. To provide
information, we made a homepage and held the orientation for the staff members.
Questionnaires of the staff members were also collected and analyzed after the public

meetings.

Keywords: Risk Communication, Public Meeting, Fukushima Prefecture, Fukushima
Resident, Understand, Anxiety, Reduction Degree, Communicator
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